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Ask open-ended questions

Feguest clarification

Be attentive

. Active
Listening
Skills

Summarize
Paraphrase

Reflect feclings

Be attuned to feelings
Ask probing questions
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Active listening skills to practice

v Paraphrase v Display empathy v Nod
v Ask open-ended questions v Share similar experiences v Smile

v Ask specific probing questions v Recall previously shared v Avoid distracting

) ) information movements
v Use short verbal affirmations

v Maintain eye
contact
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